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SKY LAKES  
MEDICAL  
CENTER 

MISSION



Sky Lakes Medical Center will continually strive to reduce the burden  

of illness, injury and disability, and well-being of the people we serve.  

We will demonstrate we are competent and caring in all we do.  

We shall endeavor to be so successful in this effort that we will  

become a preeminent healthcare center.
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Sky Lakes regularly 
reaches beyond its  

walls to make our  
community a healthier 

place. We’re committed 
to being a responsible 

civic partner. 



7

FOR THE BENEFIT  
OF THE COMMUNITY
Sky Lakes is an active social and healthcare partner

Sky Lakes regularly reaches beyond its walls to make our 

community a healthier place. We’re committed to being  

a responsible civic partner. 

Whether it’s our health fairs, patient and family support 

groups, or rides to appointments; fostering a new  

generation of caregivers through medical training programs;  

contributions to civic groups, schools and an assortment  

of activities, Sky Lakes invests in our collective well-being.

We do these things because we recognize that, as a good 

corporate citizen, we have a responsibility to be an active and 

positive participant in the community.

This annual report will show some of the things Sky Lakes 

does to make where we live a little better. It will also outline 

our recent 50th anniversary gifts to the city that will total 

nearly $1.5 million.  

These investments will be distributed over the next four  

years and are the result of the wise and proper stewardship  

of resources. They will encourage people of all ages to adopt 

an active, healthy lifestyle. And some are in highly visible  

locations and will make a good first impression on visitors 

thereby contributing to local economic development.  

The investments include our $600,000 contribution and 

leadership in the Blue Zones Project, and are in addition to 

our work with initiatives such as Klamath Promise, which aims 

to boost high school graduation locally, and our part to make 

possible the Klamath Works Human Services Campus. 

Sky Lakes routinely contributes in a variety of ways  

to an assortment of area activities. Klamath Ice Sports,  

CASA, Friends of the Children, and investments in area  

academics and athletics are just some of the ways we  

give back to the community. 

Further, hundreds of Sky Lakes employees regularly volunteer 

their time and share their talent on boards, with churches, as 

coaches, in schools and more.

All of us at Sky Lakes appreciate the region’s unwavering  

trust in us. And we’re pleased to keep investing in our  

community—leading the way to help make it an even  

better place to live. 

Paul Stewart, 

Chief Executive Officer
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KLAMATH WORKS 
HUMAN SERVICES 
CAMPUS 
Sky Lakes pivotal in partnership, development  

of innovative model  

In a twist to the saying “it takes a village,” a grassroots  

organization in Klamath Falls proves it takes teamwork to 

build a village.

After months of meticulous background work, the community 

group in late 2014 announced plans for the Klamath Works 

Human Services Campus, which will serve as the hub of a 

new model for delivering public and private social services in 

Klamath Falls.

Sky Lakes Medical Center demonstrated its commitment 

to the community by purchasing the property and enabling 

development of the campus.

The Klamath Works Human Services Campus, on the vacant 

18-acre property adjacent to the former West One auto 

dealership on South Sixth Street, will house an effective, 

integrated and collaborative collection of providers to help 

people in need. 

The intent of the campus approach is to centrally locate 

social services in a cooperative environment so as to prevent 

individuals from falling through the social safety net while 

avoiding duplication and improving cost-effectiveness.

The Klamath Works campus focus is “on the people who will 

be served,” said Sky Lakes CEO Paul Stewart. “We believe 

that ‘earned success’ – the feeling that clients are participating 

in their own future – leads to a full and satisfying life.”

In addition to offices for the Sky Lakes Outpatient Care 

Management service, the human services campus will include 

Klamath Falls Gospel Mission’s facilities for men and women,  

a dining hall, and an educational kitchen. A sobriety station  

supported by Sky Lakes Medical Center and Klamath Basin 

Behavioral Health and a satellite Klamath Basin Behavioral 

Health office for mental health services will eventually be  

on the site. 

Future planned additions include a geothermal greenhouse, 

work-skills programs, and mentoring services offered by  

non-profits and members of the faith-based community.

“The Klamath Works  
initiative has the  
potential to become  
a national model of  
innovation and  
partnership.” 
– The M. J. Murdock Charitable Trust
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INVESTING IN A 
BEAUTIFUL AND 
ACTIVE KLAMATH BASIN
Sky Lakes donation enhances recreation, visual appeal

In cooperation with the city of Klamath Falls, Sky Lakes this 

year made a significant investment to beautify and enhance 

Kit Carson Park. The work is expected to be done and ready 

for public use by June 2016.

The purpose of the investment is to help the park again be 

the neighborhood recreation gathering space it once was by 

adding walking paths, installing appropriate landscaping, and 

ensuring there are safe family-friendly play structures.

There will be a “bark park” area to give people and their 

dogs a convenient place to socialize and exercise, and a 

bicycle “pump track” which is a continuous loop of dirt berms 

and smooth dirt mounds that one rides using a pumping  

motion to maintain speed and momentum.

These enhancements will make the area inviting to a wide range 

of ages and will encourage more use and physical activity.  

As part of the project, the city will connect the park’s sprinkler 

system to well water so properly maintaining the grass will no 

longer depend on irrigation water. This will help ensure the 

park remains green and attractive even during dry periods.

This prominent green space along Crater Lake Parkway,  

the main entrance to the city from the north and seen by  

tourists as they drive in, improves the impression our  

community leaves on visitors and sends the clear message 

that we value the benefits parks bring naturally.

INVESTING IN A  
COMMUNITY  
INSTITUTION
Sky Lakes investment in Ella Redkey encourages 

family-friendly activity

To promote opportunities for physical activity that contribute 

to improved health, Sky Lakes is funding a four-year  

commitment centered at the Ella Redkey Municipal Pool  

to encourage children to swim.

Sky Lakes made a similar contribution in 2013 that received 

an extraordinarily positive response. The funding package 

this time includes swimming lessons for area third-graders for 

each of those four years, and also helps the city of Klamath 

Falls make improvements at the pool such as converting an 

area adjacent to the main pool once used as a wading pool 

into a “splash pad.”

Sky Lakes believes that providing opportunities at the pool 

for younger children will make the facility more attractive  

to even more families, and will contribute to a lifelong  

habit of swimming for pleasure and exercise.
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“A patient could begin cardiac care here, be transported to 

another hospital for, say, open heart surgery, and then come 

back here, and all the information from any of those visits is 

recorded on one record,” said David Chabner, Sky Lakes Epic 

Project Director.

Similarly, investing in the new electronic health record system 

means a more efficient workflow for providers. In addition  

to having all of a patient’s current health records in one  

place, providers can send follow-up information quickly  

and easily. Epic also helps providers be alert to potential 

medication conflicts and make recommendations based  

on clinical indicators.

This is yet another way Sky Lakes proves its commitment to 

providing safe, effective and efficient care for our patients.

ELECTRONIC HEALTH  
RECORD SYSTEM
Medical center’s ‘Epic’ journey helps patients, providers

Sky Lakes is on an “Epic” journey.

The journey began years ago when Sky Lakes leadership 

decided to invest the time and resources required to install a 

new patient electronic health record (EHR) system to replace 

a decades-old system. The system the hospital chose – Epic – 

is considered among the best in the industry.

The introduction of the new system began in Sky Lakes clinics 

and will be in use in the medical center starting August 1.

 

Implementing Epic in the Sky Lakes clinics and Sky Lakes 

Medical Center means a single patient lookup, which helps 

ensure providers are using your complete health record. This 

“one patient, one record” approach enhances the quality of 

care for our patients. 

Because most hospitals in Oregon use the Epic system,  

providers can have access to important health information 

from facilities across the state. 
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MYCHART CONNECTS
YOU TO YOUR RECORD

MyChart is a free service that offers personalized and secure 

online access to portions of your medical record.

To access MyChart, you need an e-mail account, an Internet 

connection, and a personalized activation code.

Once your MyChart account is active, you can send a  

message to your healthcare team, request appointments,  

get test results, renew prescriptions, and more.

Get answers to your  
medical questions from  
the comfort of your home.
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Ana Torres, RN, (left), Julie Wolf, RN, and 

Faith Hall, RN, received special training 

provided by Sky Lakes to become Sexual 

Assault Nurse Examiners. 

HELPING VICTIMS TAKE 
BACK THEIR LIVES
Sky Lakes program provides safe environment and 

qualified examiners for sexual assault cases 

Finding peace is part of the Sky Lakes Medical Center 

philosophy along with Life and Healing, and it’s especially 

important to victims of sexual assault. 

Helping victims find peace of mind, support, and a potential 

resolution is the primary responsibility of the Sky Lakes Sexual 

Assault Nurse Examiners. They are nurses who have received 

special training through the Sexual Assault Task Force for 

Oregon and Sky Lakes to help them in cases of sexual assault. 

The exam is provided at no charge.

“Sexual Assault Nurse Examiners are there for the victim’s 

health and well-being; the evidence they gather can aid the 

police investigation,” said Kacy Davis, RN, a Sky Lakes  

clinical manager in the Emergency Department who  

oversees the program.

“The nurses are not police, and generally officers are not 

nurses but they can help each other as they help the victim  

in their own ways,” she said. “We do not judge or have  

preconceived notions.” 

Detective Melvin Ray of the Klamath County Sheriff’s Office 

said the Sexual Assault Nurse Examiner program is a resource 

that allows police to get DNA evidence “up front” and that 

greatly reduces wrongful convictions. “The community would 

be remiss if it didn’t want the right perpetrator put away and 

kept from doing the same thing later.”

The Sky Lakes program provides a safe and trusting  

environment for victims to tell their stories. The Sexual  

Assault Nurse Examiners help some two dozen sexual  

assault victims a year. 
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FOLLOWING THE  
EXAMPLE OF THE 
HEALTHIEST  
COMMUNITIES
Sky Lakes in a leadership role for the efforts, contributes 

funding to Blue Zones Project 

As a result of a community health needs assessment several 

years ago, Sky Lakes, along with an assortment of community 

partners, developed the Healthy Klamath initiative, a  

collaborative platform focusing on ways to make our  

community healthier.

Many of those involved in the work recognized that, for 

Healthy Klamath to be sustainable, more infrastructure would 

be required. The Healthy Klamath work fit well with the  

Oregon Healthiest State initiative, and that led to the  

conversation about the Blue Zones Project.

Part of the Oregon Healthiest State community transformation 

efforts, the Blue Zones Project offers opportunities for  

individuals and organizations to make permanent changes 

to the environments where they live, work, and play to make 

healthy choices easier. Oregon Healthiest State hopes to 

share the learnings from Klamath Falls with other  

communities throughout Oregon.

Blue Zones is a way for the Healthy Klamath collaboration to 

continue to gain momentum and get results.

“It’s identifying ways to do a host of things that help lift the 

community and help everybody do the things that can help 

them be healthier,” said Sky Lakes President and CEO Paul 

Stewart. “As they say, there is no simple ‘silver bullet.’ There 

is, however, ‘silver buckshot.’ We need to do a lot of  

different things in a lot of areas to address our local needs.”

Sky Lakes Wellness Center is in a leadership role for the Blue 

Zones Project in Klamath Falls. As part of its commitment to 

improving the health of the community, Sky Lakes provided a 

gift of $600,000 over three years. That gift will be leveraged 

to bring an additional $1.2 million from the Cambia Health 

Foundation for Blue Zones Project work in Klamath Falls.

For more about The Blue Zones Project,  
visit bluezones.com
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To receive the Gold Plus Quality Achievement Award,  

hospitals must achieve 85 percent or higher adherence to all 

Get With The Guidelines-Stroke achievement indicators for 

two or more consecutive 12-month periods and achieved 75 

percent or higher compliance with five of eight Get With The 

Guidelines-Stroke Quality measures.

 

These quality measures are designed to help hospital teams 

provide the most up-to-date, evidence-based guidelines  

with the goal of speeding recovery and reducing death  

and disability for stroke patients. They focus on appropriate 

use of prescribed care for stroke patients, including  

aggressive use of medications such as clot-busting and 

anti-clotting drugs, blood thinners and cholesterol-reducing 

drugs, preventive action for deep vein thrombosis and  

smoking cessation counseling. 

 

“With a stroke, time lost is brain lost, and this award  

demonstrates our commitment to ensuring patients receive 

care based on nationally respected clinical guidelines,” said 

Ron Woita, RN, Director of the Sky Lakes Emergency  

Department. “Sky Lakes is dedicated to improving the  

quality of stroke care and the ‘Get With The Guidelines’ 

stroke protocols help us achieve that goal.”  

STROKE CARE AT  
A NATIONAL LEVEL
National award acknowledges the high quality of stroke 

care delivered at Sky Lakes

Sky Lakes Medical Center earned the American Heart  

Association/American Stroke Association’s Get With The 

Guidelines®-Stroke Gold Plus Quality Achievement Award. 

The award recognizes the hospital’s commitment and  

success in ensuring stroke patients receive the most  

appropriate treatment according to nationally recognized 

guidelines based on the latest scientific evidence.
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CARE AT THE  
SPEED OF LIGHT 
The more quickly stroke patients are diagnosed and treated, 

the better their outcomes. That’s the primary reason Sky 

Lakes Emergency Department partners with the Providence 

Telestroke Network.

Statistics show that, of the total number of stroke patients 

who came to Sky Lakes Emergency Department last year,  

local physicians consulted with Providence Telestroke  

Network physicians 62 times; the “telestroke robot” was  

used with 31 of those patients.

Partnering with the Providence team means local access to  

a program that consistently exceeds the American Stroke  

Association’s quality guidelines. 

Sky Lakes Emergency Department partners 

with the Providence Telestroke Network to  

provide local access to a program that  

consistently exceeds the American Stroke  

Association’s quality guidelines.
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Last year, 336 children were assessed for possible abuse, 

an increase of almost three dozen from the year before. Of 

those, 63 were diagnosed as having suffered sexual abuse, 

41 were physically abused, 35 were drug endangered, six 

experienced severe neglect, 80 witnessed domestic violence, 

and another 88 had varied diagnoses. 

Even if suspected abuse is not verified during an exam,  

families leave CARES with professional recommendations. 

These may be as simple as a follow-up with a primary care 

physician, or a referral for counseling. The family will be  

followed for at least three months after the assessment,  

but in cases resulting in criminal trials contact can last  

much longer.

More than just a medical clinic, the professional staff at 

CARES see the agency as a step toward health and safety  

for children and their families.

KLAMATH-LAKE CARES 
Sky Lakes department provides a safe haven for those  

affected by child abuse

Tragically, childhood is not always filled with fun and play. 

Klamath-Lake Child Abuse Response and Evaluation Services 

(CARES) is a department of Sky Lakes Medical Center where 

children are provided with a well-child examination, and, if a 

disclosure of abuse is made, they are safe to share their  

experiences, beginning the healing process.

Reports come in from law enforcement, social services or 

concerned citizens. If abuse is suspected in the life of a child, 

a referral to Klamath-Lake CARES is only a phone call away. 

While calls may come after hours and on holidays; there is 

always a team to respond.
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To enroll in Freedom from Smoking,  

contact Jennifer Little at Klamath  

County Public Health, 541.882.8846.

IT’S TIME TO QUIT
Sky Lakes, Health Department partner for  

Freedom from Smoking

Sky Lakes Medical Center understands the importance of 

collaboration. The medical center’s partnership with Klamath 

County Public Health to provide Freedom from Smoking 

classes is a testament to that dedication to community health. 

To ensure there were more services available in the  

community for people who wanted to quit smoking, Public 

Health and Sky Lakes worked together to implement the 

proven strategies in the American Lung Association’s  

Freedom from Smoking program. Sky Lakes paid for two  

Public Health staffers to be trained facilitators, provides  

marketing for the local classes, and actively refers patients  

to the program. 

Freedom from Smoking classes take an in-depth look at 

nicotine addiction, help participants create personalized quit 

plans, and offer group support. Since 2013 the classes have 

helped dozens of people quit the smoking habit so they can 

enjoy the benefits of being smoke free.

This program is one example of the medical center’s  

dedication to providing services that help people in our  

region improve their health.  

CESSATION CLASSES 
The seven classes in the Freedom from Smoking series show 

smokers the benefits of quitting, and help them learn how to 

quit using proven strategies that lead to a new healthy  

lifestyle. Ex-smokers share their tips for overcoming cravings 

to “stay quit” and prevent relapse, even in difficult situations. 
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Cascades East includes a clinic that improves access to care 

for the entire community. “Our contract with the community 

is that they can get the care they need when they need it,” 

explained Dr. Hollander-Rodriguez. 

“We provide care in different settings, whether it’s at the 

hospital, the clinic, the skilled nursing facility, or hospice. We 

occasionally do home care as well.” 

Cascades East does this to provide familiar and consistent 

care, which is better for patients.

In order to more effectively give care to patients, Cascades 

East providers seek not only to treat patients, but also  

to promote healthy lifestyles. “We try to influence health  

in places outside of the doctor’s office,” said Dr.  

Hollander-Rodriguez. 

The Cascades East mobile clinic – a converted RV outfitted 

with an examination and patient consult areas – logs more 

than 1,000 miles a year providing care in rural communities 

that may have limited access to medical care. The fuel,  

maintenance and supplies are provided by Sky Lakes.

CASCADES EAST 
FAMILY MEDICINE 
Partnership provides access to care, builds for the future

Since the beginning, Sky Lakes has sought to make sure 

people in rural Klamath Falls have access to big-city medical 

care. This is especially evident in the partnership of Sky Lakes, 

Cascades East Family Medicine, and Oregon Health and  

Science University (OHSU). 

“In this partnership, we’re bringing university care to our 

neighborhoods and rural communities,” said Dr. Joyce 

Hollander-Rodriguez, Program Director of Cascades East. 

Cascades East is unique: it’s the only partnership that OHSU 

has with a rural community in Oregon that includes both 

graduate medical education and clinical care. This means  

patients have better access to primary care as well as  

opportunities to learn how to improve their health by  

preventing illness.
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Cascades East Family Medicine is OHSU’s only  

off-site residency training program. It was established  

in 1994 and is accredited by the Accreditation Council  

for Graduate Medical Education.

Last year, Cascades East providers saw more than 27,500  

patients, or roughly 2,300 patients a month. Almost half  

of the visits are Medicaid patients, and about a third are  

covered by Medicare.

CASCADES EAST DOCS 
STILL IN THE AREA
Cascades East Family Medicine also is a teaching facility 

where physicians can get their Family Medicine specialty.  

Several physicians who have graduated from the Cascades 

East program have chosen to practice in Klamath Falls. 

Among them:

Class of 2014

Greg Burnett, M.D. 

Siobhan Cooper, M.D.  

Holly Montjoy, M.D.  

Ian Panuncialman, M.D.  

Kelly Patterson, M.D.  

Class of 2013 

Lindsey Burwell, M.D.  

Adria Honda, M.D.  

Ann Kellogg, D.O.  

Laneah Snyder, M.D.  

Class of 2012

Kristi Coleman, M.D.  

Debra Hartley, M.D.  

Ed Trobaugh, M.D.  

Stephanie Van Dyke, M.D.  

In addition, Grant Niskanen, M.D., a vice president and  

hospitalist at Sky Lakes, and Joyce Hollander-Rodriguez, 

M.D., program director at Cascades East, are graduates  

of the program. Drs. Radu Moisa, Robert Jackman,  

Brandon Chase, Dawn Jennings-Peterson, Matt  

Edmonds, and Eric Hempel are among the graduates  

from the program practicing in the area.

Lindsey Burwell, M.D., left,  

and Ann Kellogg, D.O., above, 

graduated from the Cascades 

East Family Medicine program 

in 2013 and are both  

hospitalists at Sky Lakes  

Medical Center.
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CARE DOESN’T STOP 
AT THE FRONT DOOR 
Sky Lakes service provides one-on-one  

support to eligible clients

The Sky Lakes Outpatient Care Management program, a 

partnership with Cascade Health Alliance, connects eligible 

Oregon Health Plan members with trained community health 

workers to manage illness and improve well-being.

The Outpatient Care Management team works with clients 

to help them improve their health by addressing their unique 

barriers; obtain health insurance coverage; effectively and 

appropriately manage illness; and understand lifestyles that 

promote overall good health.

Another part of the program helps ensure qualifying  

patients are able to meet their individual healthcare needs.  

Community health workers, using a fleet of Sky Lakes vans, 

take patients to their pharmacy, to appointments with  

providers, and more.

Molly Jespersen, MPH, at left, oversees the Sky 

Lakes Outpatient Care Management service. 

Cristal Neri, Community Health Worker, and 

Doug Tofell, Lead Community Health Worker, 

provide one-on-one support to eligible clients.

“Our community health workers are ‘navigators’ who  

provide one-on-one support to eligible clients, making their 

healthcare journey successful,” said Molly Jespersen, MPH, 

program director. “We are proactive as we guide and support 

clients on their way to improved health.” 

The program currently serves some 150 Oregon Health Plan 

members every month.

Cascade Health Alliance manages the Oregon Health Plan  

in Klamath County and is a local network of providers and  

clinics, including Sky Lakes Medical Center.
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PROGRAM HELPS WITH 
MEDICATION COSTS 
Imagine having to choose between buying this week’s  

groceries or your medication. Because of poverty, many  

people with health problems have to make that difficult  

decision. That’s where Sky Lakes Medical Center’s  

Pharmacy Services can help. 

The Sky Lakes Pharmacy Services can respond to assistance 

requests and help qualifying patients pay for their  

medications and “background” expenses. 

“This program demonstrates our commitment to the  

community by taking care of the people we serve,” said 

Mychal Amos, Director of Pharmacy Services at Sky Lakes. 

“We don’t want qualifying patients not to have the  

medications they need just because they can’t afford them,” 

said Molly Jespersen, Director of Care Management.

The medical center’s Patient Assistance Fund pays for the 

medication and also covers the cost of patients’ trips to and 

from their appointments with providers. 

But it doesn’t stop there. “The funds for the program act  

as a bridge to help those patients eventually purchase the  

medications themselves,” said Donna Emley-Blackmore,  

Resource Management Supervisor at Sky Lakes.  

Qualifying individuals are identified after an interview with 

Resource Management and a doctor evaluation. 

Last year, more than 200 individuals received medication  

assistance amounting to nearly $41,000.  

To enroll, call Sky Lakes Outpatient  

Care Management, 541.274.7250
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Learn more about  

early-detection screenings 

in the Cancer Treatment 

Center section of  

SkyLakes.org

EARLY DETECTION 
SAVES LIVES 
Sky Lakes campaign encourages responsible  

health decisions

Some cancers can be found early, before they have had a 

chance to grow and spread. And when tumors are detected at 

their early and localized stages, patients have more treatment 

options and survivability rates increase dramatically.

Sky Lakes Medical Center annually sponsors a multi-media 

campaign promoting early detection and encouraging people 

to talk to their physician to schedule a cancer screening exam. 

The campaign kicks off during the annual Sky Lakes Living 

Well community health fair, and its conclusion coincides with 

the annual Klamath Relay for Life fundraising event for the 

American Cancer Society. 

The early detection campaign, like many other Sky Lakes  

activities, is part of a continued effort to promote proactive 

and responsible health decisions.

Peggy Hill, radiologic technologist, at Sky Lakes  

Breast Health, demonstrates the medical center’s  

digital equipment in a dedicated mammography suite. 
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WORKING TOGETHER 
TOWARDS BETTER 
HEALTH 
Sky Lakes partners with an assortment of groups  

to help the community 

Whether it’s sponsoring a youth soccer club, helping in  

area schools, or investing in training programs for future  

healthcare providers, Sky Lakes values its partnerships with 

others to achieve common goals with a shared vision.

Sky Lakes believes that our community rises or falls together. 

Our investments in programs and activities that help improve 

the lives of people, even though those activities do not 

directly take place in the hospital, help lift the community. 

Further, Sky Lakes activities help leverage others to do more 

in and for the region.

Sky Lakes invests more than $2.5 million a year to support  

the Cascades East residency program, scholarships to  

students in health fields, and help local programs such as  

4H, FFA and more.

Some may think it’s against the medical center’s best  

interest to have a healthy population. We think the opposite. 

The healthier our population, the more we know we are  

succeeding in our mission of making our community better.

Brittany Tesney of Duo Designs styles  

a client’s hair during the 2015 Cuts for 

Cancer event.

This is too late.

Get screened for cancer before it’s too late.
50% of men and 35% of women will get cancer in their lifetime. 
That’s right, over 40% of everyone will get cancer. So fi nd out early. 

Schedule regular check ups and periodic cancer screening examinations 

with your doctor, and you can lower the odds of cancer threatening your life. 

For cancer screening guidelines, go to SkyLakes.org
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In November, the focus of the free Living Well with Diabetes 

event is to provide information regarding diabetes, its  

prevention and its management.

Diabetes is among the leading causes of death in the United 

States and the fall event is another way to help people with 

diabetes make decisions that can help them.

The health fairs, along with other advocacy and various  

health education programs hosted by Sky Lakes amount  

to an investment annually of roughly $225,000 in the  

health of the region.

SKY LAKES  
HEALTH FAIRS 
Knowledge is the first step towards better health

Scores of Sky Lakes staff, individuals from dozens of local, 

state and national organizations, with the help of area college 

students gather every year on the first Saturday in March to 

share their knowledge – at no charge. 

And as a result, thousands of people learn more about their 

personal health – everything from total cholesterol and blood 

glucose to lung function and more – through the free screen-

ings and on-site interpretation of the results at the event. 

Other healthcare providers offer suggestions to help patrons 

make better health decisions. 

Nursing students in the Oregon Health & Sciences University 

program at Oregon Institute of Technology, and OIT  

respiratory therapy students are among those who join  

with specialists from area medical clinics and other offices  

to volunteer their time for the event’s screenings.

Students from the OHSU nursing program’s Klamath Falls 

campus help at the annual health fair by drawing blood for 

total cholesterol and blood glucose readings.   



NATIONALLY  
RECOGNIZED CARE
Sky Lakes, leadership on independent ‘top’ lists

Becker’s Hospital Review, a respected industry journal, last 

year named Sky Lakes Medical Center one of the top 100 

community hospitals in the nation.  

The list of “100 Great Community Hospitals,” is based on 

hospitals’ accolades, quality and service to their communities.

 

The ranking represents independent, third-party validation 

of the hard work and dedication by Sky Lakes staff, as well as 

the medical center’s commitment to high-quality patient care 

and safety. The honor also highlights our goal of encouraging 

overall health for the communities we serve, and the quality 

and sincerity of care. 

 

The list was chosen by the Becker’s Hospital Review editorial 

team, based on rankings and awards from iVantage Health 

Analytics, Truven Health Analytics (formerly Thomson  

Reuters), CareChex, and the American Hospital Association.

Becker’s also named Paul Stewart, Sky Lakes President and 

CEO, to its 2015 list of “50 rural hospital CEOs to know.”

The listing notes he is “dedicated to advancing healthcare 

in his community and is tackling the challenges of providing 

healthcare in a rural town with vigor.”

Organizations or individuals cannot pay for inclusion on the lists. 
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A NEW APPROACH TO 
IMPROVING HEALTH 
Live Young: Sky Lakes Wellness Center:

Evidence-based and comprehensive 

Live Young: Sky Lakes Wellness Center is an outpatient 

wellness clinic and an investment by Sky Lakes to aid in the 

process of improving the health of the community. 

The Wellness Center officially opened in April 2015, although 

its principals – Stephanie Van Dyke, MD, MPH, and Katherine 

Pope, RN, MPH – have been working for almost two years 

on the Center’s mission of reducing the risk of developing a 

chronic disease associated with weight and nutrition.  

Jeanette Rutherford, behavioral therapist, Jennifer Lehman, 

a registered dietitian and diabetes educator, and Stephanie 

Scott recently completed the Wellness Center team.

Through innovative nutrition guidance, physical activity 

interventions, behavioral counseling, and stress reduction, 

the Wellness Center focuses on helping people improve their 

well-being – physically, mentally, and emotionally – through 

behavioral change. 

The Live Young: Sky Lakes Wellness 

Center opened in April at the corner 

of 11th Street and Klamath Avenue. 

Policy efforts focus on making it easier to walk and bike in  

the community, and partnerships with public agencies are  

working to create an environment where it is easy to be 

healthy, with sidewalks, bicycle lanes, and increased access 

to fresh, affordable fruits and vegetables – all essential to 

sustaining individual behavior change.

The Wellness Center is funded by Sky Lakes and projects a 

return on investment of six-to-one; for every dollar invested, 

six will be returned to the community in the form of better 

health. The Wellness Center has had an ongoing test  

program open to Sky Lakes employees and their families,  

and plans to open to the community in the coming months.

Complementing conventional primary care clinics, where 

modifying lifestyle behaviors that contribute to obesity is 

challenging, the Wellness Center is a comprehensive,  

evidence-based approach that focuses on reversing and  

preventing chronic diseases related to lifestyle.  
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SUPPORTING SCHOOLS
Sky Lakes routinely provides financial help for schools

To further demonstrate its commitment to making our  

community healthier, Sky Lakes regularly makes financial  

contributions to help area school districts with projects.

Prior to last fall’s football season, Sky Lakes literally became 

part of the Klamath Union High School fabric with the  

contribution of $25,000 to help rebuild the school’s athletic 

field. The Sky Lakes logo is sewn into the synthetic turf near 

the 30 yard line on the field’s north end.

Sky Lakes also donated $20,000 to Klamath County School 

District to help build four tennis courts on the former Henley 

Elementary site. Completion is scheduled for fall 2015. 

The project helps a community tennis program to be  

developed in conjunction with the Klamath Falls Community 

Tennis Association mission of promoting/increasing the health 

of Klamath Falls through tennis. Also, teachers at Henley 

Elementary, Middle, and High schools will utilize the courts to 

help promote a habit of health activity for students.

Klamath County School District 

Superintendent Greg Thede, left, 

and district projects supervisor 

Justin Azevedo, describe the 

courts project to Paul Stewart,  

Sky Lakes president and CEO.



FINANCIAL CONDITION
Sky Lakes invests in people, services and the community

Sky Lakes Medical Center is dedicated to the people it 

serves. As a healthcare leader, it’s also an economic and social 

asset for the community. 

Community-owned and internationally accredited, Sky Lakes 

is a not-for-profit, acute-care, rural teaching hospital. It is not  

supported by taxes. Rather, it relies on revenue from  

healthcare services provided at the medical center and  

its associated clinics and services. 

Sky Lakes last year billed nearly $500 million for healthcare 

services, up more than 11 percent from the prior year and 

almost 20 percent from two years earlier, yet received only 

about 40.4 percent of that in revenues.

The medical center last year wrote off $27.6 million in  

uncompensated care, down about 3 percent from the prior 

year due in part to the Affordable Care Act, and paid nearly 

$95 million to a workforce of almost 1,300 employees.

The medical center again last year posted a positive margin 

that allows us to make investments in employees  

(compensation as well as education and training), expanded 

services and new equipment, and in the community itself.
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FINANCIAL AID 
PROGRAMS
Sky Lakes helps patients manage medical bills

At Sky Lakes Medical Center, we realize that healthcare must 

be both accessible and affordable.

And thanks to a liberal financial assistance policy, Sky Lakes 

can offer patients special consideration on their bills.

Also, Sky Lakes financial counselors work hard to help  

patients manage their medical bills and can offer a variety  

of assistance programs including discounts for both  

insured and uninsured patients.

To learn more about the Sky Lakes Financial Assistance  

Policy, a pre-payment discount offered to uninsured  

individuals, and enrollment assistance for other  

government programs, call 541.274.6699 weekdays.

Do you qualify?

To learn more about 

Sky Lakes Medical 

Center’s financial  

assistance policy  

and programs,  

call 541.274.6699 

weekdays.
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2865 Daggett Avenue
Klamath Falls, OR 97601
541.882.6311
SkyLakes.org


