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Sky Lakes Medical Center is community-owned and internationally 
accredited, with a family of physician practices and outpatient  
clinics. Everyone at Sky Lakes has a single purpose: We take  
care of people. 

We are here to provide healthcare for those around us, especially 
those who are least able to care for themselves, with skill, kindness, 
compassion, and respect.



All of us at Sky Lakes  
Medical Center are caregivers.  
Our first priority is taking care  

of our patients’ needs safely,  
and with skill, dignity, and respect.
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All of us at Sky Lakes Medical Center are 
caregivers. Our first priority is taking care 
of our patients’ needs safely, and with skill, 
dignity, and respect.

This is a commitment shared by nearly 
two-thousand individuals – employees, 
physicians, and volunteers – who comprise 
an organization focused on providing the 
very best quality, safety and service for the 
people who need us.

It is an obligation we take very seriously. 

As an organization, we also take very  
seriously our role as a good corporate  
citizen. Sky Lakes is proud to be a community 
partner in social and economic matters as 
well as health issues, and we actively  
participate in an assortment of initiatives, 
and contribute in a variety of ways.

Further, we recognize that “health” is more 
than just the absence of illness. It also is 
helping people learn how to make better 
nutrition choices, encouraging them to be 
more active, to smoke less, and ensuring 
adequate access to healthcare. Sky Lakes 
has a number of programs that directly  
address those things.

We believe it is our obligation to create an 
environment that helps meet the needs of 

our patients, physicians, and our  
community. Those activities may be  
behind the scenes such as new systems 
that aid physicians as they make treatment 
decisions, for instance. The Center for 
Total Joint Care at Sky Lakes, which uses 
evidence-based criteria to assure process 
excellence, is a more public example.

Above all, we strive to fulfill our promise to 
demonstrate excellence in all we do.

Excellence can be moving departments to 
more efficiently provide services or the  
inception of programs to keep patients 
safe. Regardless, we are dedicated to 
providing the best care possible; to making 
every experience an excellent one.

Excellence is continually advocating for the 
vulnerable and helping those who are least 
able to help themselves. It’s our generous 
financial assistance program. It’s supporting 
physician offices to assure access to care. 
And it’s providing leadership in initiatives 
that will improve the community’s health.

Excellence is our commitment to you.

You will see in the following pages  
examples of how the caregivers at Sky 
Lakes demonstrate that commitment.

Paul Stewart, Chief Executive Officer



We will try to live according to  
these simple values. We are here  

to help people whenever they need 
us. We will do what’s right because 

it’s the right thing to do. And we’ll be 
known by the high-quality care we 
deliver with dignity and respect.
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Our Patients
We work to consistently offer competent care sensitively 
delivered to all who enter our doors. We are genuinely 
interested in making it better for those we serve, and we 
work to earn our patients’ trust by satisfying needs and 
respecting confidentiality.

Our Professionals
We believe that the “family” of staff is our strongest asset. 
Therefore, we regard all our people as professionals. We 
believe that our total service is based on a collection of 
experiences with many professionals. We also recognize 
that this means making sure our professionals are part of 
the information stream of the organization, both in  
receiving and disseminating current and valid information.

Excellence
We care about what we do and take pride in excellence. 
We expect individual commitment and a demonstration of 
competency in all that we do. We also expect Sky Lakes 
Medical Center’s values to be upheld and promoted  
positively within our community.

Our Future
We are challenged and excited by the positive changing 
health care marketplace. We recognize this is a unique 
time when innovative and effective new services will 
change our neighbors’ lives. It’s an adventure and we’re  
in it together. Therefore, we encourage creativity and  
acceptance of change among our professionals.

VALUES

Leadership
We recognize that the best leadership is built on listening, 
trust and respect for the dignity and creative potential  
of each professional. It is the responsibility of our  
leadership to create a productive environment where  
our shared values flourish.

Team Spirit
Teamwork is essential to our success, for the need is too 
great to be met by any one person. Individuals are  
encouraged to interact with all levels of the operation, 
sharing ideas and suggestions to improve our effectiveness 
and efficiency toward maintaining a financially strong and 
viable organization.

Our Community
Beyond our contribution in health care, we also recognize 
our role as a good corporate citizen of our service area, our 
state and nation. We strive to be an economic, intellectual 
and social asset in the communities we serve.

Good Health
As health care professionals, the appropriateness of being 
fit and well, neat and clean is clearly important. As health-
motivated individuals, we strive to set a positive example 
for our patients and our community.
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VISION

At Sky Lakes Medical Center, we are: 
•  A partner in our community in health as well as  

economic and social issues
• An efficient organization with modern technology
• Staffed with caring, community-minded people
•  In the business of keeping people healthy, not just  

healing the sick and injured.

MISSION

Sky Lakes Medical Center will continually strive to reduce 
the burden of illness, injury and disability, and to improve 
the health, self-reliance and well-being of the people we 
serve. We will demonstrate we are competent and caring 
in all we do. We shall endeavor to be so successful in this 
effort that we will become a preeminent healthcare center.

We aspire to create healthier communities 
through our efforts and by engaging others  
in building new visions and models of care.
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STROKE

Robert Swafford still shakes his head in amazement that 
he was able to enjoy his 37th birthday at his mom’s house. 
Four days earlier he was “essentially dead” after suffering 
a stroke.

A clot apparently from a rare type of arterial injury traveled 
from his neck, through a major artery, and then, breaking 
off at a fork in the artery, lodged in his brain. 

The former Marine said he “felt odd” and experienced 
pain for some days before his fiancée, Tabatha Yonetani, 
and emergency medical technicians got him to Sky Lakes 
Emergency Department.

A series of scans convinced Ryan Udink, MD, the physician 
on duty at the time, that Robert had experienced and  
ischemic stroke. He also decided it was time to use the 
technology and resources available through the  
partnership Sky Lakes has with the specialists at Providence 
Brain Institute’s Stroke Center using the “Telestroke robot.”

Telestroke is a secure two-way videoconferencing system 
utilized by the Emergency staff at Sky Lakes. Leading 
stroke specialists from the Providence Stroke Center use 
the system to help perform exams, review symptoms and 
diagnose and treat problems.

Dr. Udink and stroke neurologist Dr. Archit Bhatt, a  
physician with Providence Telestroke Network, concluded 
using the “clot-busting” drug Alteplase, also known as tPA, 

was the proper course of treatment. Even though the risks 
are great – it could cause potentially fatal internal  
bleeding – it also had the greatest potential for saving the 
young man’s life. 

But they had to act fast: 2 million brain cells die for every 
minute you are having a stroke. And the sooner medical 
treatment starts after stroke, the better the chances for 
survival and recovery. The medication had the desired  
effect, and after he was medically stable, Robert was flown 
to Providence St. Vincent for continued treatment.

He credits the care of skilled medical professionals in 
Klamath Falls, and their coordination and partnership with 
stroke experts in Portland with saving his life. “The doctor 
here did all the right exams and asked all the right  
questions, and the doctor at Providence made the  
command decision to give the medication.”

Having specialists work with our Emergency Department 
physicians ensures no symptom will be missed and enables 
us to offer you the best possible care. Using technology to 
achieve better patient outcomes, that’s a commitment we 
make to our patients.

The American Heart Association and American Stroke  
Association recognize Sky Lakes Medical Center for  
adhering to stroke performance achievement indicators to 
deliver consistently high-quality patient care and outcomes. 
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The more quickly stroke patients are diagnosed and treated, the better 

their outcomes. That’s the primary reason Sky Lakes Emergency  

Department partners with the Providence Telestroke Network.

Statistics show that, of the total number of stroke patients who came 

to Sky Lakes Emergency Department last year, local physicians  

consulted with Providence Telestroke Network physicians 47 times; 

the “telestroke robot” was used with 28 of those patients.

A fourth of those patients qualified under strict protocols for the  

“clot-busting” drug Alteplase, also known as tPA. Most showed  

significant improvement according to the NIH Stroke Scale.

Partnering with the Providence team means local access to a  

program that consistently exceeds the American Stroke Association’s 

quality guidelines. Additionally, Sky Lakes received recognition  

from the American Stroke Association for the quality of stroke  

care delivered at the medical center.
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Among the health challenges in our community is how to 
change habits, choices and lifestyles of the population so we 
can move toward a culture that values health; a culture that 
is more active and vibrant; a culture with fewer smokers, and 
with more teens graduating from high school.

That’s the purpose of the Healthy Klamath initiative and 
the corresponding HealthyKlamath.org website.

Sky Lakes is proud to be in a leadership position with the 
initiative. Several others from the medical community,  
government, schools and media actively participate in  
the ongoing work.

Among the Sky Lakes outreach and contributions toward 
improving the health of the community:

•  A donation of $50,000 to aid the city of Klamath Falls- 
operated Ella Redkey Pool helped area third-graders 
learn to swim, which will in turn encourage them to be 
more active. The donation also helped preserve a  
community asset for all of us to enjoy.

•  Sky Lakes and the Klamath County Health Department 
last fall launched a first-ever collaboration bringing the 
American Lung Association’s “Freedom From Smoking” 
program to the community. More than a dozen former 
smokers have graduated from the program so far.

•  Cascades East Family Medicine and the medical center 
continue the collaboration of the twice-a-month Walk 
With A Doc program. The one-hour walks follow a brief 
presentation by a local physician. Brock Trejo, MD,  
spearheaded the effort to bring the program to Klamath 
Falls; it’s the first of its kind in Oregon. 

•  Closely related to Walk With A Doc is the Couch to 5K 
series. In it, local leaders present motivational lectures 
once a month, and the organizers, Stephanie Van Dyke, 
MD, MPH, and Katherine Pope, RN, MPH, both of Sky 
Lakes Wellness Center, lead monthly weekend hikes.

•  Sky Lakes actively participates in Klamath Promise, 
another cooperative community effort. Its mission is to 
energize and unify the community to improve the  
graduation rates, develop a culture of high expectations 
of student achievement and parental involvement to  
better prepare youth for the future.

HEALTHY 
KLAMATH

A $50,000 donation to the city of Klamath 
Falls-operated Ella Redkey Pool allowed 
area third-graders to learn how to swim.
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    % of Federal Poverty Level are Sky Lakes Medical Center’s multiplication percentages to calculate Maximum Annual Household Income Levels.
    Financial Assistance % is the sliding discount corresponding to the sliding income ( Maximum Annual Household Income Levels ).
    Annual Maximum Out of Pocket is the total amount owed annually per household after financial assistance, adjustments and insurance payments.
     Size of Household is typically determined by the number of exemptions reported on the most recently filed tax return but can be modified for any 

additions or subtractions to the household and/or changes in marital status.
    Maximum Annual Household Income Levels are updated annually and based on amounts issued by the Department of Health and Human Services.

Effective July 1, 2014

FEDERAL POVERTY  
LEVEL TABLE

 1  $11,670 $23,340 $26,258 $29,175 $32,093 $35,010 $40,845 $46,680

 2 $15,730 $31,460 $35,393 $39,325 $43,258 $47,190 $55,055 $62,920

 3  $19,790 $39,580 $44,528 $49,475 $54,423 $59,370 $69,265 $79,160

 4  $23,850 $47,700 $53,663 $59,625 $65,588 $71,550 $83,475 $95,400

 5  $27,910 $55,820 $62,798 $69,775 $76,753 $83,730 $97,685 $111,640

 6  $31,970 $63,940 $71,933 $79,925 $87,918 $95,910 $111,895 $127,880

 7  $36,030 $72,060 $81,068 $90,075 $99,083 $108,090 $126,105 $144,120

 8  $40,090 $80,180 $90,203 $100,225 $110,248 $120,270 $140,315 $160,360

 9  $44,150 $88,300 $99,338 $110,375 $121,413 $132,450 $154,525 $176,600

10  $48,210 $96,420 $108,473 $120,525 $132,548 $144,630 $168,735 $192,840

MAXIMUM ANNUAL HOUSEHOLD INCOME LEVELSSIZE OF 
HOUSEHOLD 

 100%  200% 200 – 225% 225 – 250% 250 – 275% 275 –300% 300 – 350% 350 – 400% ( Poverty Level ) 

 100% 100% 80% 70%  60% 50% 40% 30% ( No Charge ) ( No Charge )

  $0 $0 $3,000 $4,000 $5,000 $6,000 $7,000 $8,000

% of Federal 
Poverty Level

Financial 
Assistance % 

Annual Maximum 
Out of Pocket 



Everyone at Sky Lakes Medical  
Center is dedicated to a single purpose:  

We take care of people.
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Everyone at Sky Lakes Medical Center is dedicated to a 
single purpose: We take care of people. Carrying out that 
purpose may be in the form of an inpatient stay – the  
hospital logged some 5,600 inpatient discharges last year 
– or an outpatient procedure – there are about a quarter-
million performed annually – or as one of 20,000+ visits a 
year to the Emergency Department.

It may be Family Birth Center welcoming about 800 new 
babies a year, or child-abuse prevention efforts through 
Klamath-Lake CARES (Child Abuse Response and Evaluation 
Services), a department of Sky Lakes Medical Center. 

Taking care of people extends also to spiritual health –  
the medical center’s Spiritual Care Department includes 
spiritual care providers, specially trained volunteers, and 
the No One Dies Alone program – and to actively working 
on social and economic issues to improve the community 
we call home.

Our mission extends beyond the physical structure and 
into the community by directly and indirectly supporting  
a variety of activities. Here are some examples of how  
the medical center demonstrates its dedication to the 
people it serves:

•  Sky Lakes is a major sponsor of the annual American  
Cancer Society’s Relay for Life of Klamath County.  
Volunteers from Sky Lakes help make the fundraising 
event successful by organizing teams to gather donations 
to support early detection and research, and making and 
serving “midnight soup” to keep participants energized.

•  Also, the medical center and community partners  
annually sponsor a months-long campaign promoting 
early detection of cancer. The campaign includes  
educational material and awareness messages. 

•  Dozens of women annually receive no-cost  
mammograms through a Sky Lakes program with  
the cooperation of independent radiologists.

There also are regular free presentations and activities 
during the year focused on specific areas of health, and 
medical center employees participate in events hosted by 
other civic leaders in the community. 

Sky Lakes helps an assortment of public and private  
agencies that also advocate for the most vulnerable, those 
least able to help themselves, and help families move 
beyond their circumstances to become healthier and more 
engaged in their community.

OTHER WAYS
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“Child Abuse Prevention Is Everybody’s Business” is a 
guiding principle of Klamath-Lake CARES (Child Abuse 
Response and Evaluation Services), a department of Sky 
Lakes Medical Center.

Child abuse is an uncomfortable topic and its prevention  
is vitally important to the livability of our community.  
Prevention, intervention and healing are the keys to  
helping the community thrive. The core service at CARES 
remains, however, intervention.

Specially trained CARES staff provide medical assessments 
for children 18 and younger who are suspected of  
having been victims of physical, sexual or emotional abuse. 
Physicians perform complete physical exams of suspected 
abuse victims. 

In 2013, a total of 275 children received services. This  
compares to 238 a year earlier and 291 in 2011.

CARES works with community partners including the  
District Attorney’s office and other law enforcement  
agencies, the Department of Human Services, Klamath 
Youth Development Center and many others to ensure 
these children are protected. 

Sky Lakes leadership recognizes child abuse is far-reaching 
with economic as well as psychological and social  
implications. Beyond providing objective assessments, 
CARES is also committed to child-abuse education  
and prevention. 

CARES is an excellent example of the medical mission of 
Sky Lakes: Taking care of people, especially those who are 
least able to take care of themselves.

CARES

Go to the CARES pages under 
Health Services at SkyLakes.org 
to learn more about how you 
can help prevent child abuse.



Sharon Parks, left, representing Rotary’s 
First Harvest, Kathie Jakubowski, Food 

Services Director, and Sky Lakes Chef 
Kim Welles, right, load a cooler with 
frozen food to help provide meals at 

Klamath Falls Gospel Mission. 

Everyone at the Medical Center believes we should  
do what we can to help those who are least able to  
help themselves.

Working with First Harvest, an initiative of Rotary  
International and coordinated by a Klamath Falls Rotary 
Club, the medical center routinely donates nutritious,  
well-balance meals to the Klamath Falls Gospel Mission.  
Of course, we carefully follow protocols established in 
cooperation with the Health Department.

Since the program began, the medical center’s Food Services 
Department has donated some 3,400 pounds of food.

Partnering with First Harvest to donate food is another 
way we demonstrate our commitment to the community 
we serve and is one more way the medical center works to 
improve the health of the people in the community.

FIRST  
HARVEST
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Russ Danner of Sky Lakes Laboratory supervises  
a nursing student from Oregon Health & Science  
University doing a blood draw during the annual  
Live Smart with Diabetes event hosted by  
Sky Lakes Diabetes Services

HEALTH FAIRS

Dozens of health- and wellness-related partners come  
together with Sky Lakes departments for free medical 
center-hosted events throughout the year.  

By far the most popular event is the annual spring  
community health fair, which has expanded over the years 
to now require space at Klamath County Fairgrounds. 
There, patrons can choose from an assortment of  
screenings, tests, and information.

The Live Smart with Diabetes event in November utilizes 
space in the medical center’s Community Health Education 
Center, and focuses on helping people manage diabetes 
and its effects.
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“As a parent of  
two sons, I really  
appreciate what  
all the people who 
worked on this  
program are doing  
for our community.  
Really powerful stuff.”  
– Parent

PROM NIGHT

Operation Prom Night is a program designed to reinforce 
the message to area high school students of the  
consequences of distracted driving. 

Sky Lakes staff are among the volunteers who collaborate 
in the presentation. Other partners that help with the  
program include area fire districts, law enforcement  
agencies, and an assortment of merchants and individuals.

The event is another example of community partners 
working together to improve the health and safety of the 
people they serve.

Stacey Holmes, RN, a clinical 
manager at Sky Lakes Emergency 

Department, narrates the  
“Operation Prom Night” scene  

at Henley High School.
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Sky Lakes Medical Center proudly participates in programs 
designed to improve the health and wellbeing of the 
people we serve. Partnerships include helping the local 
Red Cross with blood drives and the Southern Oregon 
Meth Project reduce the prevalence of methamphetamines 
in the region.

The medical center helps support the American Cancer  
Society’s Relay for Life, Oregon Tech’s Iron Owl competition, 
the Friends of the Children and Pregnancy Hope Center, 
the March of Dimes, activities at area schools to promote 
fitness and nutrition, and more. 

Also, Sky Lakes staff share their skills beyond the hospital 
by volunteering at area fire departments and non-profit 
organizations.

SAFETY FAIR

Cindy, a nurse at Sky Lakes Emergency Department, 
provides instruction on hand hygiene during the  
2013 Safety Fair organized by the Klamath Fire  
Prevention Cooperative.



“Cancer is and will remain for the foreseeable future a very 
common problem. Most of us know someone who has 
been affected by this disease. And that’s why it’s  
imperative we have the best cancer treatment tools we 
can,” Brad Kramer, MD, radiation oncologist at Sky Lakes 
Cancer Treatment Center, said in the campaign that led to 
the new linear accelerator in use today.

“So we can continue to deliver the top-notch service that 
patients expect and deserve, we will not only replace the 
linear accelerator, but also add new technology to make 
our award-winning Cancer Treatment Center even better.”

Patient treatments using the new linear accelerator began 
in February 2014. Companion technology was installed  
in mid-2013.

The linear accelerator – sometimes called “lin acc” for 
short – is the machine that produces the radiation for that 
type of treatment. It works in conjunction with a CT  
scanner, which provides the information required to  
precisely plan and simulate the radiation treatment.

Modern linear accelerators and CT scanners/simulators 
are able to perform several functions that the older units 
could not. Further, the new technology is faster and more 
accurate, even compensating for patients’ breathing and 
heartbeats. And that makes treatment more efficient and 
more comfortable.

The new equipment has improved capabilities to better 
help people who are afflicted with cancer. It is another 
example of the medical center using technology to heal.

TECHNOLOGY 
TO HEAL
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Stylist Kelsey Bitzer trims a patron during the 17th annual Cuts for Cancer 
at College of Cosmetology as student Khaily Tonelli observes. Fifty 
licensed professionals – stylists, manicurists, and more – representing 15 
businesses joined 36 student helpers to raise more than $3,000 in the 
one-day event. Over the years, the fundraiser has donated $39,400 to Sky 
Lakes Cancer Treatment Center and its programs.

Researchers say that, on average, 1,500 people a day die 
from cancer-related causes. Yet there’s a weapon in the 
fight against cancer: Early detection. 

When detected early, survival rates for many cancers are 
greater than nine in ten. With almost all cancers, when  
detected at their early and localized stages, survivability 
rates increase dramatically.

Early detection is a proven strategy to increase the chances 
of a positive outcome and save lives.  

Detecting cancer at an early stage means physicians have 
available more treatment options than for an advanced 
stage of the disease. This helps increase the chances of 
successful treatment. 

Sky Lakes Medical Center annually sponsors a multi-media 
campaign encouraging people to talk to their physician 
to schedule a cancer screening. The campaign coincides 
with the annual Klamath Relay for Life and includes a video 
contest co-sponsored with community partners. It is part 
of a continued effort to promote proactive and responsible 
health decisions.

Learn more about early-detection screenings in the  
Cancer Treatment Center section of SkyLakes.org.

EARLY  
DETECTION
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Cascades East Family Medicine operates a mobile clinic to 
provide underserved patients access to quality medical care.

Physician-nurse teams regularly help patients at the  
Klamath Falls Gospel Mission and the Klamath Women’s 
Crisis Center, and travel to rural areas that may have  
limited access to medical care.  

Cascades East medical staff log more than 1,000 miles in 
the RV annually and perform more than 200 patient exams.  
The fuel, maintenance, and supplies are paid for by Sky 
Lakes Medical Center.

A federal grant paid for the RV, which is outfitted with 
two examination stations, a patient education area and a 
nurse’s station. 

Frequently, patients receive prescription and over-the-
counter medications, and when the necessary medications 
are not on board, the physicians write prescriptions that 
can be filled at local pharmacies.

The mobile clinic and its staff also support community 
projects including area running races, Scout participation 
physicals and “Project Family Connect.” 

The staff provide services that range from medical triage 
and care, to screening exams, blood pressure and blood 
sugar checks, and health education. 

CASCADES EAST  
FAMILY MEDICINE

The Cascades East Family Medicine mobile clinic logs more than 1,000  
miles helping patients. Sky Lakes Medical Center covers the costs for fuel,  
maintenance and supplies.
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The Center for Total Joint Care at Sky Lakes Medical 
Center is the first in Oregon – in fact, the first on the West 
Coast – to be designated as a Center for Advanced  
Recovery (CARE) in joint replacement surgery.

This means that Stryker Performance Solutions, a global 
leader in medical technology, has honored the sub- 
specialty orthopedic program because of its superior  
performance and continuous improvement in clinical  
parameters, operational and financial measures, and  
patient experience and satisfaction.  

Unlike other designations and certifications that measure 
either processes or results, the Center for Advanced  
Recovery designation measures both aspects of the  
orthopedic program. Evidence-based criteria are utilized 
for the evaluation of process excellence.  

This standard of excellence assures that patients, providers 
and payers can expect consistently superior performance 
from CARE-designated programs. 

Above all, the CARE designation validates that the  
orthopedic program is held to standards for excellence 
and is within a network with other CARE programs. Those 
awarded the CARE designation not only gain confidence 
in their own excellence but can make credible claims to 
superiority over non-CARE designated programs.  

This standard of  
excellence assures 
that patients,  
providers and  
payers can expect 
consistently superior 
performance from 
CARE-designated 
programs.
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“No One Dies Alone” is a valuable component of Sky 
Lakes Medical Center’s spiritual care and dedication to the 
emotional support of patients and families.  

Trained volunteers provide a compassionate presence for 
patients who are facing death alone. Our patients are  
afforded a dignified death with a caring presence.  

The volunteers play music, read aloud, and hold hands; 
some write notes that are passed on to the patient’s  
out-of-town family members. Every volunteer has  
experienced a very special spiritual sense while sharing  
this time with dying patients. 

In addition to sitting vigil with patients that would  
otherwise be alone, volunteers offer respite for families 
that have spent long hours already with a loved one  
and are in need of a break, and for families with children 
who are unable to be with their loved one because of  
personal obligations.

Life:Healing:Peace, the philosophy and the spirit of Sky 
Lakes Medical Center, is central to the “No One Dies 
Alone” program. Through these very special volunteers, 
our patients are given comforting companionship that will 
make the end stage of life as dignified as it can be.

This program also educates the community in a way that 
empowers individuals as they face issues in their own lives 
and in the lives of those they love.

SPIRITUAL CARE  
AT SKY LAKES  
MEDICAL CENTER
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Laneah Snyder, MD, is among the specialists recruited to the community 
by Sky Lakes Medical Center. Dr. Snyder practices at Sky Lakes Family 
Medicine Clinic with long-time Klamath Falls physician Rand Hale, MD, and 
Debra Hartley, MD, another recent recruit. Dr. Snyder and Dr. Hartley are 
alumni of the family medicine program at Cascades East Family Medicine.

To ensure the people we serve have the most needed  
medical services, Sky Lakes Medical Center actively invests  
in the recruitment of new physicians to the area, and supports 
our physicians and their clinics.

We take very seriously our obligation to meet the healthcare 
needs of our patients and our community. Having the right 
mix of specialists helps improve access to care.

Over the past two decades, the Sky Lakes team has recruited 
more than 75 physicians, most of whom are still here and still 
providing excellent care. Some of them are newly minted 
specialists from the Cascades East Family Medicine program, 
while others have chosen to relocate their specialty practice 
to Klamath Falls.

Our recruiting is responsible for clinics including general  
surgery, gastroenterology, rheumatology, otolaryngology  
(ear, nose and throat), ob/gyn, and dermatology. We also 
have successfully recruited oncologists at the award-winning 
Sky Lakes Cancer Treatment Center.

Our recruiting also includes meeting the increased demand 
for nurse practitioners and physicians assistants.

The investment, besides the fundamentals of finding  
qualified candidates, includes start-up and other  
associated overhead costs for the clinics. The total 
amounts to millions of dollars a year.

We do it willingly and it all goes to demonstrating excellence 
in all we do, which is our commitment to you.

DOCTOR  
RECRUITING
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Sky Lakes Medical Center  
willingly invests in recruiting 

and retaining healthcare  
providers. Our efforts  

demonstrate excellence in all 
we do and our commitment  

to the people we serve.
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Sky Lakes Medical Center’s purpose is to take care of the 
health and wellbeing of the people we serve.

As a not-for-profit organization, Sky Lakes is not supported 
by taxes. Rather it relies on revenue from the services  
provided at the medical center and its clinics.

The medical center in 2013 wrote off $29.7 million in 
uncompensated care, and paid nearly $86 million to a 
workforce of some 1,200 full-time equivalent employees.

Despite that, however, the medical center posted a  
positive margin that allows investments in employees 
(compensation as well as education and training),  
expanded services and new equipment, and investment  
in the community.

Sky Lakes Medical Center is dedicated to the people it serves 
and routinely gives back to the community. Our education 
programs, for example, include childbirth preparation and 
breastfeeding, CPR and first aid, and more. 

Our sponsorships and donations include investments in 
programs and events to encourage physical activity and 
civic leadership. They further demonstrate our  
commitment to making our community even better.    

FINANCIAL 
CONDITION

This new area on the first floor is for patients waiting their turn for a  
diagnostic imaging procedure. Sky Lakes Medical Center regularly  
invests in its facilities.
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Sky Lakes Medical Center leaders have long believed 
that healthcare must be both accessible and affordable. 
Because of the efforts of the community medical center, 
thousands of patients have already received special  
consideration on their bills thanks to a liberal financial  
assistance policy.

Additionally, Sky Lakes financial counselors work hard to 
help patients manage their medical bills and can offer 
a variety of assistance programs including discounts for 
both insured and uninsured patients through the Sky Lakes 
Financial Assistance Policy; a pre-payment discount offered 
to uninsured individuals; and enrollment assistance for 
other government programs.

FINANCIAL  
AID POLICY

Insured

40.9% Medicare

40.0%

Welfare

15.2%

WHAT WE CHARGE

Other

1.4%

Self Pay

2.4%
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WHAT WE BILL

To learn more about Sky Lakes Medical Center’s assistance 
policy and programs, call 541.274.6699 weekdays.

DO YOU QUALIFY?

Other

1.9%

Medicare

50.3%
Insured

26.5%

Welfare

15.1%

Self Pay

6.2%
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WHERE THE MONEY GOES

Contractual  
Adjustments

55.0%

Other

11.5%Supplies

5.7%
Bad Debts

3.2%

Available for 
equipment & 
future needs

2.0%

Wages & 
Benefits

18.7%

Charity 
Care

3.5%
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As a good corporate citizen, Sky Lakes Medical Center  
invests its resources in a variety of ways: Some are  
intended to help those who are most vulnerable; others as 
a partner in an assortment of health improvement projects; 
and in recruiting physicians and other healthcare  
professionals to ensure adequate access to services.

Those are typically obvious and generally visible. Less 
obvious are the investments we continually make to be 
certain we can deliver the highest quality care possible.

Sky Lakes staff take pride in being good stewards of  
resources, and take personal responsibility for the medical 
center’s success. As a result, we have been able to post 
positive margins fairly consistently, even when the  
healthcare industry has been in general decline. We set 
aside part of that margin for future needs. Our capital  
investments have ranged from $5 million to $10 million per 
year over the past few years.

And because of those reserves and those investments, 
technology available at Sky Lakes is comparable to larger 
urban medical centers. Whether it’s in the Lab, or in our 
MRI suite, in the operating rooms, or at the bedside,  
healthcare providers at Sky Lakes are able to deliver  
the most needed services with top-notch equipment.

The medical center is only one part of the Sky Lakes family 
in Klamath Falls. The organization also includes primary 
care and specialist physician clinics, satellite Lab stations, 
and Sky Lakes Outpatient Imaging. All are accredited by 
nationally or internationally recognized agencies, and may 
also be certified by independent organizations. 

Regardless of where you receive the healthcare service in the 
Sky Lakes system, you can be assured of receiving  
consistently high-quality results from standardized processes. 

INVESTMENTS  
IN QUALITY

Energy savings
Sky Lakes Medical Center’s two-year energy upgrade 
program earned not only recognition from Energy Trust 
of Oregon and $200,000 in incentives, but also saves 
nearly 800,000 kilowatt hours of electricity and more than 
$52,000 a year in savings in utility bills.

The electricity saved offsets nearly 300 tons of carbon  
dioxide generated by fossil fuels, and is equivalent to  
taking more than 53 cars off the road. 

The upgrades mean patients and staff have a more  
comfortable healing and working environment, and it  
demonstrates our commitment to being good stewards  
of resources.



Sky Lakes Medical Center’s relocated Registration area just inside the 
front doors includes glass-enclosed spaces so your private information is 
kept private, and easy access to a Lab station and the pacemaker clinic.



2865 Daggett Avenue
Klamath Falls, OR 97601
541.882.6311
SkyLakes.org


